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Convergent Technology for 24X7
Your ENTIRE Business IT SUPPORT

RiT GLOBAL is an India leader in delivering IT solutions for businesses. Offering cloud services: including cloud-
hosted desktops, IT support, hosted telephony, protected data services, connectivity support, and a wide range of
audit and assessment services, we make it simple for SMEs to utilize the latest technologies to enhance their
performance.

How We Provide IT Solutions for Business

Based in India, RiT GLOBAL has provided IT services for business and tech support for over 10 years. During this
time, we’ve been at the forefront of the US technology sector, gaining first-hand knowledge of the rapid changes
in business tech. RiT Global has evolved in line with these modern advances. We deliver improved services year
after year to ensure we’re continuing to meet the needs of our clients through the provision of effective, efficient,
and relevant SME solutions.

The Team

The RiT GLOBAL team is made up of highly qualified INDIA experts who are not only skilled in IT system operation
and small business processes but are also passionate about technology. Our team is committed to ensuring SMEs
get the most from their small business technology solutions, boosting workplace productivity, streamlining
internal processes, creating unique growth opportunities, and, ultimately, enabling businesses to offer the best
service for their customers through the latest business technology.
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Why Choose RiT GLOBAL Solutions for Business?

Here are just some of the reasons why RiT GLOBAL is a
leader in small business solutions in INDIA:

10+ years’ experience offering cost-effective
enterprise solutions to SMEs like yours

A wide range of services and support, including
cloud-hosted desktops and system monitoring.
GDPR audits and security assessments to
ensure you're always compliant.

Small business technologies and support to
meet your budget and your expectations.

A passionate, certified team dedicated to
improving your small business operations.
Smart systems, identifying business concerns
before you do.

Round-the-clock SME support whenever you
need us.

Tailored assistance, ensuring you achieve your
business goals.

RiT GLOBAL - IT Solutions for Business focused on
delivering business growth.

Experienced and Certified Professionals: Our team
comprises skilled and certified IT experts with a wealth of
experience in remote IT support.

Cost-Effective Solutions: We offer flexible pricing plans
tailored to suit each client’s unique needs and budget,
ensuring cost-effectiveness without compromising on
quality.

Customer-Centric Approach: We prioritize customer
satisfaction and work closely with clients to understand
their requirements, providing personalized solutions to
their IT challenges.

State-of-the-Art Technology: We leverage advanced
remote support tools and technology to deliver efficient
and secure IT solutions.

*%: RiT GLOBAL

Address: 103 SNG Group of building
Shastri Nagar, Jaipur - 302016

Phone: +91 701 433 8099
Email: helpdesk@rit.global
Web: www.rit.global

Our Services:

24/7 Remote IT Assistance: Our dedicated team of IT
professionals is available round the clock to provide rapid
remote support for any IT issues, ensuring minimal
downtime and maximum productivity.

Proactive Monitoring and Maintenance: We utilize
cutting-edge monitoring tools to proactively identify and
resolve potential IT problems before they impact your
business, thus enhancing system stability and
performance.

Software and Hardware Support: Our experts offer
comprehensive software and hardware support, helping
clients navigate technical challenges and keep their
systems up-to-date and running smoothly.

Network Security and Firewall Management: We
implement robust security measures and manage firewalls
to safeguard our clients' networks from cyber threats and
data breaches.

Cloud Services and Migrations: Our proficiency in cloud
technologies allows us to facilitate seamless migrations,
optimize cloud environments, and ensure data accessibility
from anywhere, anytime.

Remote Backup and Disaster Recovery: We design reliable
backup and disaster recovery strategies to protect critical
data and ensure business continuity in the face of
unforeseen events.

Email and Communication Solutions: We offer setup,
configuration, and maintenance of email and
communication platforms, ensuring streamlined
organizational communication.

Remote Endpoint Management: We remotely manage and
secure endpoints to safeguard against malware,
unauthorized access, and potential security breaches.

AWS | GOOGLE | MICROSFOT | OFFICE 365 |
HYPERV | VMWARE | CISCO | PALOALTO |
FORTINET | VEEAM | BACKUPASSIST |
CLOUDBERRY | MIMECAST | EMC | SYNOLOGY |
MANAGEENGINE | PRTG | SIEM | RAPID7 |

EMAIL SIGNATURE | WEBEX | ARUBA |
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